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We look forward to hearing from 
you to see how we can help.

System Resources - 
World’s Best
 
Technical Support: RA Service 
has a local store of spare parts, 
plus a nationwide team of factory-
trained service technicians, that 
you only get with a company 
that’s internationally appointed 
to exclusively represent leading 
global manufacturers in Australia 
& New Zealand.
RA can help you manage the 
equipment life-cycle, ensure your 
production and maintain the value 
of your investment. We’ll tailor a 
package to meet your needs.a

Service Capabilities
Unrivalled experience in projects as unique 
or as large or small as our clients are.
 
Operating in Australia and New Zealand since 1988 RA have installed and continue to support over 3,600 
installations across manufacturing, warehousing, hospitals, testing laboratories and even banking processes. 

Being exclusive partners of our core equipment ‘Robotics and AGVs’ gives RA an advantage as not only 
are we extremely well versed in the technology but also in the Tech support of same. RA are still supporting 
systems that are 25 years old which is rare in this ever changing world.

Our valued customers may be small, first-
time automation users, Original Equipment 
Manufacturers (OEM’s), system integrators 
or large multi-national consumer brands 
with their own in-house project engineering 
teams. 
You may need a little guidance on an 
individual system or you may need 
complete, turn-key delivery of a full 
packaging or processing line: All are 
important to RA.
After install, RA supports with warranty, 
maintenance, spares and training options 
- enabling customers with the in-house
skills to create and modify their own robot
programming to meet the ever-changing
demands of modern production lines.

Thousands of businesses use RA...

NOTE: All brand names and logos shown ore registered trademarks of their respective owners and are shown for identification purposes only. 

RA have been the exclusive partner for Motoman 
Robotics since 1988 in the Australasia region.
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you to see how we can help.

24hr Service available

OUR SERVICES



Factory Floor
Automated Guided Vehicles (AGVs) come in many format 
types, and can be readily customised to suit specific 
applications.
Counter balance, top lift, and/or tow Automated Guided 
Vehicles (AGVs) are ever increasing in factory floor applications. 

These can vary from single case handling, to multiple full 
pallet, or container handling applications, including access 
to temperature controlled or clean room environments 
where operator access is undesired.
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We delivered an AGV mobility solution that supported delivery 
of Arnott’s next generation, smart palletising solution. 
The solution features 4 tending MAX AGVs, with empty pallet 
in-feed, and full pallet exchange, and automatic AGV charging 
stations. 
The use of windows based, smart MAX AGVs provides 
increased flexibility, whilst achieving required productivity 
rates. In addition, providing maximum floor space utility in an 
extremely tight access location.

We delivered a 25-strong MAX AGV fleet for Australia’s 
largest hospital redevelopment, the (then) new Royal Adelaide 
Hospital.
In a busy hospital setting, AGVs really do come into their own, 
in the distribution of meals, delivery of pharmaceuticals, and in 
picking up dirty and clean laundry to schedule. 
At the nRAH site, our MAX AGV’s perform some 1,200 
movements per day, delivering an estimated saving of 68 staff 
per shift!

Navigation types
AGVs can employ various – and combinations of 
– types of navigation technologies:

24hr Service available



FLA 1000 DF

Fork Lift - Dual Fork
 - Counter Balance

1000 kg

1 m/s

Pallet Handling

Laser

Sanitarium, Amcor Packaging

Food & Bev., Printed Packaging 

MODEL :

TYPE :

PAYLOAD :

SPEED :

APPLICATION :

NAV SYSTEM :

CLIENTS :

INDUSTRY :

Robotic Automation P/L

"Solving your automation puzzles"

www.ragroup.com.au   sales@ragroup.com.au

Ph: 1300 552 333
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Application Examples:



Warehousing

Technology

Get the BEST of BOTH worlds. Enjoy the efficiency of a 
driverless, fully automatic pallet-handling forklift working 
24/7 at your site, while retaining the flexibility for manual 
operation whenever ad-hoc handling tasks are required. 

Cost Effective. Mass-produced standard vehicles 
keep the costs much lower than specialty-model guided 
vehicles. Flexible. Automatic or manual tasks? You choose 
and swap as you need!
Reliable. Based on the same robust, industry-proven 
manual forklifts.  Safe: Non-contact obstacle detection 
with safety laser scanners.

Automated Forklifts that Retain Full Manual Control!

OPPORTUNITY CHARGING 
Depending on utilisation of 
units, and there missions 
required between charge, there 
are several battery options, 
including OPPORTUNITY 
CHARGING via inductive plates.

QUAD STEER 
When tight turning radius, or 
precision multi-alignment is 
required QUAD steer options 
may be the answer. They are 
equipped with two or more 
steer/drive units and two or 
more supporting castor wheels 
to enhance movement options.

SELF TRACKING 
A range of Vision techniques 
are available to help automate 
loading of products, including 
self aligning techniques for 
pallets amongst others.

ROBOT INTEGRATION
With input from your supply 
schedule and building plans,  
we analyse the products, routes, 
likely traffic and vehicle speeds 
at your site to project the most 
efficient AGV fleet type and size 
to integrate with robotics to 
meet your needs. 
Take the next step to prove 
the solution virtually, with a 
full-motion, real-time video 
simulation in a detailed 3D 
computer model.

From concept to complete, 
turn-key delivery, and on-going support.
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Quote: “ .. .Demonstrating with his business that Australians can do 
anything, Colin has created a system, and he does this across 
many industries and businesses, we are just looking at one here 
as an example, which will mean an Australian manufacturer 
of pharmaceuticals will be able to continue doing so in 
Australia.” - Malcolm Turnbull, Prime Minister,  
July 2016 visit to RA Sydney’s facility.
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Multi-Award-Winning Design, Build, 
Test, Installation, Commissioning 
and Support Services. 

Sydney   Melbourne   Brisbane   Adelaide   Perth   Auckland

Address Sydney: 
14 / 4 Avenue of the Americas,  
Newington, New South Wales, Australia 2127

 Melbourne:  
10 Southern Court, Keysborough,  
Victoria, Australia 3173

Email sales@ragroup.com.au 
service@ragroup.com.au 

Visit www.ragroup.com.au
Phone 1300 552 233


